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Response to Amendment 

This action is in response to an Amendment filed January 4, 2005. Claims 1-15 
are presented for further consideration. 

Response to Arguments 

Objections made to the specification, see Remarks Specification Objection, have 
been withdrawn. 

Claim objection, see Remarks Claim Objections, with respect to claim 1 has been 
withdrawn. 

Claim rejections, see Remarks Rejection under 35 USC 1 12, with respect to 
claims 1 , 5-8, and 4 have been withdrawn. 

Applicant's arguments, see Remarks/Arguments 103 Rejection of the Claims, 
with respect to claims 1-3, and 14 rejected under 35 USC 102(e), have been fully 
considered but are moot in view of the new ground of rejection under 35 USC 103(a), as 
set forth below in the office action. 

Applicant's arguments, see Remarks/Arguments 103 Rejection of the Claims, 
with respect to claims 4-13, and 15 are rejected under 35 USC 103(a), have been fully 
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considered but are moot in view of the new ground of rejection under 35 USC 103(a), as 
set forth below in the office action. 

In considering the Applicant's arguments the following remarks are noted: 
(I) Presto-print.com reference is out of the field of endeavor and is not an analogous 
art. 

In considering (I), Applicant contends that Examiner cited reference (i.e. Presto- 
print.com) is out of the field of endeavor and is not an analogous art. Examiner 
respectfully disagrees. It has been held that a prior art reference must either be in the 
field of applicant's endeavor or, if not, then be reasonably pertinent to the particular 
problem with which the applicant was concerned, in order to be relied upon as a basis 
for rejection of the claimed invention. See In re Oetiker, 977 F.2d 1443, 24 
USPQ2d 1443 (Fed. Cir. 1992). In this case, presto-print.com is directly related to 
employing a telecommunications network (i.e. via Internet site, http://www.presto- 
print.com), in order to deliver a personalized message (i.e. acrostic poetry) to a 
recipient. Telecommunication messaging is pertinent to the Applicant's filed of 
endeavor, thereby making the aforementioned Presto-print.com an analogous art. 
Therefore, Examiner maintains that it would have been obvious to combine Presto- 
print.com (i.e. message containing recipient's name in acrostic poetry form ) with cited 
references (as set forth below in the office action), because including a recipient's name 
to a graphic image for personalizing a message delivered via a network was well known 
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in the art at the time of the invention (Hayes-Roth; e.g. Rick; paragraph [0024], line 5 to 
paragraph [0025], line 25; Figures 1,3,5). 

Claim Objections 

Claims 10-12 are objected to because of the following informalities: inconsistent 
terminology. 

Claims 10-12 recite the limitation "the temporary name", in lines 2 of the 
aforementioned claims. Examiner suggests replacing with "the tentative character's 
name", for consistent terminology. 

Claim Rejections -35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 8, and 24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Segur (US Patent 6,212,550) in view of Hayes-Roth (US Patent 
Application Publication 2002/0054072 and US Patent 6,031, 549 incorporated by 
reference), herein after referred to as Segur and Hayes-Roth respectively. 

in reference to claim 1 , Segur discloses a system for delivering stored messages 
in a plurality of communication formats to a specified recipient, in order reduce the 
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number of potential messaging sources (column 1, lines 58-65; column 4, lines 10-15; 
and Figure 2). Segur discloses: 

• An individually delivering system in which a terminal (i.e. message receiving 
device) of each recipient is connected to a host computer (i.e. client-server) via a 
wireless or wired telecommunications network, (column 2, lines 10-45;colunm 2, 
lines 53-55; and Figure 2); 

• A recipient identifying device (i.e. client-server) for relating a request (i.e. 
message) from the terminal with a specific recipient by the recipient's information 
including the recipient's address (i.e. email address) and name pre-stored (i.e. 
customer id), (column 3, lines 2-23;column 2, lines 56-60; and Figure 4); 

• A name exchanging device (i.e. client-server) adapted to exchange the 
recipient's name for a temporary name (i.e. one of a plurality of addresses) 
accompanying text or graphic matter previously stored in a recorder (i.e. 
memory), (column 3, lines 5-17 and Figure 5); and 

• A delivery device (i.e. client-server) adapted for individually delivering the text or 
the graphic matter into which the recipient's name has been introduced by the 
name exchanging device to the recipient's mail address at a time or times 
predetermined by the recipient identifying device, (column 3, lines 27-34;column 
3, line 52-65;colum 4, lines 3-9;colunm 2, lines 6-8; and Figure 6). 

Although the reference shows substantial features of the claimed invention, the 
reference fails to show a recording device, paragraphs with a tentative character's 
name, or graphic images composed of a tentative characters name are stored in the 
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receding device; and a name exchanging device the tentative character's name in the 
paragraphs or graphic images is replaced by the recipients name by the name 
exchanging device. However, this would have been an obvious modification to the 
aforementioned system disclosed by Segur, for one of ordinary skill in the art at the time 
of invention, as further evidenced by Hayes-Roth. 

In another analogous art, Hayes-Roth discloses an interactive messenger system 
(i.e. Imp Character Development Kit [ICDK]) that employs an animated graphic with 
paragraphs (i.e. text message) (paragraph [0024], line 5 to paragraph [0025], line 25; 
Figure 1 ). This graphic image is further disclosed to compose user-customizable 
components, so as to exchange a tentative name (e.g. recipient-name; Figure 2; 
paragraph [0025], line 1 to paragraph [0033], line 1) with a specific recipient name (e.g. 
Rick; Figure 3 and Figure 5). Hayes-Roth further discloses that the ICDK messaging 
system employs a recording device ([6,031, 549] i.e. workstation memory; Figure 5-item 
12 and Figure 2-item 26), wherein the graphic images ([6,031, 549] i.e. agent 
applications; column 7, lines 25-49; column 8, lines 54 to column 10, line 15) comprising 
the tentative name are stored in the recording device ([6,031, 549] i.e. agent 
application). In addition, exchanging device ([6,031, 549] i.e. animator; Figure 5-item 14) 
the tentative character's name in the paragraphs or graphic images is replaced by the 
recipients name by the name-exchanging device, ([6,031, 549] i.e. animates graphic 
image; column 7, lines 54-61). This modification would have been obvious because one 
of ordinary skill in the art would have been motivated to make use of interactive agent 
technology to enable senders to dispatch interactive messengers to initiate or solicit 
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personalized interactions, thereby increasing system personalization for users (Hayes- 
Roth paragraph [0008], lines 1-6). 

In reference to claim 2, Segur discloses the multi-format messaging system 
wherein the text delivered by the delivery device (i.e. client-server) to the mail address j 
(i.e. email address) of the recipient comprises voice data, (column 1, line 65 to column 
2, line 6 and column 2, lines 62-65). 

In reference to claim 3, Segur discloses themulti-format messaging system 
wherein the text delivered by the delivery device (i.e. client-server) to the mail address 
(i.e. mail address) of the recipient comprises moving image (i.e. video mail messages), 
(column 1 , line 65 to column 2, line 6). 

In reference to claim 8, Hayes-Roth discloses the multi-format messaging system 
wherein each of the graphic images is composed of the tentative character's name, 
(e.g. recipient-name; Figure 2; paragraph [0025], line 1 to paragraph [0.033], line 1). 

In reference to claim 14, Segur discloses the multi-format messaging system 
wherein the name exchanging device (i.e. client-server) is operatively associated with 
the recipient identification device so that every paragraph or graphic image can be 
delivered differently among recipients, (column 3, lines 25-34). 
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Claims 4,9-10, and 15 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Segur and Hayes-Roth, as applied to the claims above, and 
further in view of Balma et al. (US Patent 6,157,945), herein after referred to as 
Balma. 

In reference to claim 4, Segur and Hayes-Roth disclose substantial features of 
the claimed invention as previously evidenced, particularly identifying the intended 
recipient (Segur column 3, lines 27-34). However, the reference fails to disclose the 
recipient identifying device recording a time at which the recipient's personal data was 
received together with the personal data and identifies the recipient. Nonetheless, this 
modification to the aforementioned system would have been obvious to a person of 
ordinary skill in the art at the time of the invention, as further evidenced by Balma. 

In an analogous art, Balma discloses a system for routing or forwarding 
electronic messages to an intended recipient according to stored personal data (i.e. 
profile) defined by the recipient. Balma further discloses the user profile contains an 
associated date/time field for the received personal data (column 7, lines 54-58;column 
8, lines 41-49; and Figure 5). This modification would have been obvious to the multi- 
format message system as disclosed by Segur and Hayes-Roth because one of 
ordinary skill in the art would have been motivated to extend the functionality of the 
system for automatic delivery of messages based on temporal information, thereby 
increasing the ease of use (Balma column 2, lines 1-6). 
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In reference to claim 9, Balma discloses a multi-format messaging system 
wherein the recipient's personal data (i.e. profile) includes attributes of this recipient and 
memorial days (i.e. holidays) peculiar to this recipient, (Balma column 7, line 54 to 
column 8, line 60; column 9, lines 29-46; Figure 5; and Figure 6-item 304). 

In reference to claim 10, Segur and Balma disclose a multi-format messaging 
system wherein the text accompanied with the temporary name (i.e. address) is a 
liaison matter for business (i.e. corporate communications), (Segur column 3, lines 27- 
34;Balma column 7, line 58 to column 8, line 10; and column 2, lines 25-40). 

In reference to claim 15, Balma discloses a multi-format messaging system 
wherein the recipient's personal information (i.e. profile) includes date and hour (i.e. 
scheduling information) in which paragraphs or the graphic images should be delivered 
(Balma column 9, lines 29-46;column 9, lines 61-64; and Figure 6-item 304). 

Claims 5-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Segur and Hayes-Roth, as applied to the claims above, and further in view of 
Balma et al. (US Patent 6,157,945) and Reynolds et al. (US Patent 6,052,717), 
herein after referred to as Balma and Reynolds respectively. 

In reference to claim 5, Segur and Hayes-Roth disclose a multi-format 
messaging system wherein the text is accompanied with a temporary name (i.e. 
address), (Segur column 3, lines 27-34). However, the reference fails to disclose the 
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aforementioned text is a chapter constructed by paragraphs, and a serial novel is 
constructed by the chapters, which are successively delivered to the recipient 
separately. Nonetheless, one of ordinary skill in the art would have readily recognized at 
the time of the invention the advantages associated with implementing these limitations 
in the multi-format system, as further evidenced by Balma. 

In an analogous art, Balma discloses a system for routing or forwarding 
electronic messages to an intended recipient according to stored personal data (i.e. 
profile) defined by the recipient. In addition, Balma discloses routine scheduling for 
routing communications to a recipient, specifically forwarding on a daily basis (Balma 
column 9, line 29-46). This modification would have been obvious to the multi-format 
message system as disclosed by Segur and Hayes-Roth because one of ordinary skill 
in the art would have been motivated to extend the functionality of the system for 
automatic delivery of messages based on temporal information, thereby increasing the 
ease of use (Balma column 2, lines 1 -6). 

In another analogous art, Reynolds discloses an interactive web book (ibook) 
system that allows users to view the contents of an interactive book (i.e. novel) that 
resides on a data network, (i.e. Internet), (column 1, lines 24-38, and column 3, lines 3- 
16). Reynolds also discloses interactive books to contain several chapters and 
characters (i.e. paragraphs), (column 3, lines 50-57;column 7, line 65 to column 8, line 
1 1 ; and Figure 7). Reynolds further discloses that the interactive web book system 
comprises a navigation tool, which allows viewers to automatically view chapters in a 
book sequentially, (column 10, line 64 to column 11, line 6). In addition, the navigation 
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tool is disclosed to store information about ibook access requests for each client, such 
as corresponding date and time (column 11, lines 24-60). Therefore, it would have been 
obvious to incorporate the interactive book access information into the routine 
scheduling profile (Balma column 9, line 29-46) for implementation of the claimed 
limitations; One of ordinary skill in the art at the time of the invention would have been 
so motivated to implement these modifications so as to extend the functionality of the 
multi-format message system to provide literary an artistic material (e.g. essays, songs, 
paintings) for user enjoyment, (Reynolds column 3, lines 3-4). 

In reference to claim 6, Reynolds shows the multi-format messaging system 
wherein the chapters of the serial novel (i.e. interactive book) are provided together with 
choices (i.e. derivation links) of following the chapters to be delivered (i.e. accessed), 
(Reynolds column 7, lines 8-22;column 8, line 61 to column 9, line 26; and Figure 7). 

Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Segur 
and Hayes-Roth applied to the claims above, and further in view of 
presto_print.com (Google Newsgroup retrieved from Internet), hereinafter 
referred to presto_print.com respectively. 

In reference to claim 7, Segur and Hayes-Roth teach a multi-format messaging 
system wherein text is accompanied with the temporary name stored in the recorder 
(Hayes-Roth; i.e. workstation memory; Figure 5-item 12 and Figure 2-item 26). 
However, the references do not teach expressly each of the paragraphs comprising a 
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metrical composition completed in every delivery and composed of sentences 
containing respective characters of the recipient's name. Nonetheless, this limitation 
(i.e. acrostic metrical compositions) was well known in the art at the time of the 
invention, as further evidenced by presto_print.com. As a result, these modifications 
would have been obvious to one of ordinary skill in the art at the time of the invention. 

In an analogous art, presto_print.com teaches employing a telecommunications 
network (i.e. via Internet site, http://www.presto-print.com), in order to deliver a 
personalized message to a recipient. Presto_print.com further shows that the message 
employs a user specified name to form the message as a metrical compositions (i.e. 
acrostic poetry) containing the aforementioned name. One of ordinary skill in the art 
would have been motivated to automatically deliver a message using the recipient's 
name to form an acrostic, within the multi-format message system, in order to further 
increase message personalization. 

Claims 11-13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Segur and Hayes-Roth as applied to the claims above, and further in view of 
Blue Mountain (Blue Mountain Arts' Electronic Greeting Cards retrieved from the 
Internet), hereinafter referred to as Blue Mountain. 

In reference to claims 11-13, Segur and Hayes-Roth disclose a multi-format 
messaging system wherein paragraphs or graphic images (Figure 1, paragraph [0024], 
line 5 to paragraph [0025], line 25; Figure 1) contain the temporary name (e.g. recipient- 
name; Figure 2; paragraph [0025], line 1 to paragraph [0033], line 1). However, the 
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reference does not disclose expressly that the aforementioned text: comprises 
educational materials edited in accordance with a predetermined program [claim 11]; 
has a psychological content for encouragement [claim 12]; and has a formal content for 
congratulations or condolence [claim 13]. Nonetheless, these limitations would have 
been obvious modifications to the system disclosed by Segur and Hayes-Roth, as 
further evidenced by Blue Mountain. 

In an analogous art, Blue mountain discloses electronic greeting cards that 
contain text to send to an intended recipient that is associated with the categories: 
educational material (i.e. graduation); psychological content for encouragement (i.e. 
follow dreams or inspiration); and formal content for congratulations or condolence (i.e. 
congratulations or sympathy). One of ordinary skill in the art would have been motivated 
to accordingly modify the multi-format system, so as to personalize and transmit 
electronic text messages containing content from a plurality of literary genres, thereby 
increasing system versatility. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShanya R Nash whose telephone number is (571) 
272-3957. The examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (571) 272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 



Application/Control Number: 09/918,649 



Page 14 



Art Unit: 2153 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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